
Blaser Remote Care

For you on site – anytime, anywhere.
 

Our Liquid Tool. Your Success.



You describe and show your  
issue via video call.

Your Blaser representative  
supports you remotely.

If necessary, additional experts  
can be called in.

Fast and effective support – 
live via video
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Profit from our knowledge and experience.

• Allows for immediate assistance from  
 a distance.

• Helps answer questions and resolve  
 issues in real-time.

• Ensures detailed explanations and  
 instructions thanks to „augmented  
 reality“ functions (e.g. screenshots  
 can be enhanced with drawings,  
 symbols and text).

Without any app – how it works 

• Contact your Blaser representative by  
 phone, email or messenger.

• They send you a web link to the video call  
 via SMS or messenger.

• Click on the link and you get automatically  
 connected to your representative.*

Blaser Remote Care

*All you need is an internet-enabled device (tablet,  
smartphone, smart glasses) and an internet connection.

Contact us. It‘s worth it.

blaser.com/remotecare

Productivity, economic efficiency and machining quality are
factors that critically depend on the choice and the quality  
of your metalworking fluid.

With our profound know-how and experience, customized
services and excellent products, we help you fully capitalize  
on the potential of your machines and tools and turn your
metalworking fluid into a key success factor – a Liquid Tool.

Benefit from our unique Liquid ToolTM

Our Liquid Tool. Your Success.


